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For 25 years, Frisco Family Services has helped members of 
our Frisco and Frisco ISD communities who are facing hunger, 
homelessness and other urgent needs improve their quality of life 
and achieve self-sufficiency.

Committed 
to our 
Community
Impact Report | 2018 - 2019



Our Core Values: 
Integrity: We employ the highest ethical standards, delivering on our mission, with honesty 
and fairness in every action.
Forward Thinking: We operate with a sense of possibility, perseverance and responsibility, 
meeting the needs of our communities today, while proactively anticipating and planning the 
needs of tomorrow. 
Excellence: We commit to excellence in all we do.
Servant Leadership: We lead by passionately serving the needs of members of our 
communities in a compassionate and respectful way. 
Diversity: We embrace diversity as fundamental to our culture.
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Letter from the Executive Director

COMMITMENT leads to action.  Just 25 years ago, a small group 
of concerned, caring and committed individuals recognized that 
there was no place for those in need or in crisis in our community 
to get help to address very basic needs.  Frisco Family Services (FFS) 
exists today because this committed group of caring individuals 
made a decision to take action.  Little did they know, that their care, 
concern and commitment would be contagious and impact lives by 
the thousands for years to come.

As a community, your COMMITMENT over the years has made 
it possible for FFS to serve our neighbors in need in meaningful ways that demonstrate 
care and support while helping families maintain their dignity as they navigate through 
difficult situations.  In 1994, as a core service, we began distributing gently used clothing to 
our neighbors in crisis.  Today, as a result of your generosity and support, we not only make 
available, clothing, furniture and other items to families at no cost, but provide a continuum of 
programs and services to meet the needs of families in our community.   

As a result of your COMMITMENT, we expanded our Summer Lunch Program to five sites, 
increasing our ability to get food in the hands of more children who are typically eligible for 
free and reduced lunch when school is in.  You made it possible for us to provide more than 
22,000 meals this summer. 

Your COMMITMENT has been instrumental in helping us expand our support to seniors in our 
community.  Adding programming that provides socialization, recreational activity and other 
supports, helps to combat the isolation that older adults feel as they age.  You are helping 
seniors in our community thrive!   

As a result of the support of generous friends like you, we have been able to support families 
in our community for 25 years!  We still have much work to do.  I am super excited to share 
that in an effort to build the capacity necessary to meet the needs of our growing community, 
this fall we will break ground on a new Client Services Building.  I invite you to learn more by 
visiting our website.

Over these amazing 25 years, your COMMITMENT has never wavered.  You have stood with us 
as a true community partner.  You have volunteered with us, provided generous financial gifts, 
made in-kind donations to support our mission and shopped at Frisco Resale.  You have truly 
been the wind beneath our wings and I thank you for that.  

There’s no abiding success without commitment.  
– Tony Robbins  

Nicole S. Bursey, MSW



Frisco Family Services Food Pantry is client choice, where clients shop in a grocery 
store-like setting for the food they know their families will eat, enabling them to avoid 
hunger while using their limited financial resources for other essential needs. To ensure 
seniors, those with health issues and other homebound clients have access to the same 
nutritious food in our food pantry, a mobile food pantry delivers groceries directly to 
clients. In addition to nutritious food – including meat, dairy, and fresh produce – hygiene 
and household products are also available.

This past year, YOUR support provided 541,525 meals to our 
neighbors in crisis through Frisco’s only community Food Pantry .

Committed to PREVENTING HUNGER in our Community

Thanksgiving Meal Program - 
provides individuals and families with a 
turkey and everything needed to prepare 
breakfast and a traditional Thanksgiving 
meal in the comfort of their own home. 
Families also receive a game or movie they 
can enjoy together.

Summer Lunch Program - provides lunch daily and 
weekend meals throughout the summer to local children 
typically eligible for free and reduced lunch during the 
school year, and operates from five sites. Children also enjoy 
participating in recreational activities and meeting new friends.

Committed to helping families in crisis, like Laura's

“Frisco Family Services 
helped me put the train 
back on the tracks."

- Frisco Family Services' Client

I’m a single mom to the brightest and most brilliant 6-year-old daughter.  
I love music and get pleasure from working at her school teaching piano 
lessons. This past year, I discovered I had lupus. Learning my limits, and 
adjusting to a new normal, has not been easy. In the beginning, not being 
able to work as much, combined with many doctor appointments and 
purchasing of expensive medications, financially crippled us. 

Asking for help was not easy. We have never been a lavish family, but we’ve never had to go without a whole lot 
either. We go on a mission trip every year and are used to being the ones helping others. It took everything I had 
not to let my daughter see that I was stressed, or that there was not very much food in the fridge. School was 
starting back up, and I knew that unlike every other year, I couldn’t provide my daughter with the supplies she 
needed. Thankfully a resource like Frisco Family Services exists to help my family, and others like us, get through 
such hard times.
Frisco Family Services helped us adjust to our new normal. They provided us with groceries and help paying rent 
and utilities, while programs like the Back2School Fun Fair provided my daughter with all the school supplies she 
needed, new shoes and clothes, and more. She was over the moon just to have a new backpack, and that was 
one more thing I could check off my list. We’re on our way to getting back on our feet, and looking forward to 
getting back to helping others.
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CHAMPS (CHALLENGING ADULT MINDS FOR PERSONAL SUCCESS) workshops are facilitated by local businesses 
and professional volunteers in the community who provide each client with the education, tools, training, skills and 
support necessary to regain self-sufficiency.

Intensive Self-Sufficiency Program (ISSP) provides critical support to clients who have limited education 
and employment experience. Through one-on-one intensive case management, an individualized plan of action is 
developed that allows the client to remove barriers and obtain their financial independence once again.

Emergency Financial Assistance helps families stay in their homes, keep utilities connected, purchase 
prescription medication, offset childcare expenses, and provide for other critical needs. Payments are made to utility 
providers, landlords and other entities on behalf of clients.

Back2School Fun Fair - provides a new 
backpack filled with grade-appropriate 
school supplies, new clothing and shoes, 
hygiene items, haircuts, vision screenings, 
eyeglasses, and helpful community 
resources, to eligible parents and students, 
grades K-12, ensuring they are ready for a 
new school year.

Silver Bells Holiday Social & Celebration - brings seniors together for 
a fun breakfast where they play games, socialize, and receive gifts that can be 
used throughout the year, all generously provided by our community.

Holiday Store Program - ensures individuals and families can have a joyous 
holiday season during their time of crisis. Generous donors provide toys, shoes, 
gift cards, new clothes and household items for eligible clients to select at our 
“no-cost” holiday store.

Committed to creating OPPORTUNITY &  
providing STABILITY in our Community

Because YOU 
cared, this past 
year Frisco 
Family Services 
assisted 
3,785 individuals 
right here 
in our local 
community.
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Learn how you can support your community by being part of our upcoming annual gala at FriscoFamilyServices.org/Gala,  
or golf tournament at FriscoFamilyServices.org/Golf.

Gala 2020 - ONE: March 28
The annual Gala - ONE is 
held each spring and is a fun 
and purposeful event where 
friends, neighbors and business 
leaders come together as ONE 
Community, for ONE Purpose, 
making ONE Big Impact. Thank 
you to Texas Health Presbyterian 
Hospital Plano for being our 2019 
Title Sponsor.

Local community 
leaders and Frisco Family 
Services’ supporters 
enjoy a great day of golf, 
food, prizes and fun, at 
Stonebriar Country Club, 
while supporting Frisco 
Family Services’ mission 
to help those in crisis.

2020 Mayor’s Golf Classic: June 15

25 years of PREVENTING HUNGER, CREATING OPPORTUNITY, and PROVIDING  
STABILITY is only made possible because of...

YOUR Commitment to demonstrating 
GENEROSITY in our Community

Volunteers generously 
gave over 46,000 hours 
of their time to fulfill vital 
roles for the agency this 
past fiscal year. On behalf 
of the Board of Directors, 
staff and clients, we say 
THANK YOU!   
We simply could not do  
it without you.

Frisco Resale - Frisco's 
only upscale resale store 
sells new and gently used 
furniture, household 
goods, clothing, shoes, 
accessories, books and 
toys at excellent prices. 
Proceeds are used to help 
fund the programs and 
services we provide. Resale 
vouchers are also provided 
to qualified Frisco Family 
Services’ clients to shop in 
the store at no cost. 

Where your generous donations and shopping, support 
families in crisis, living in our Frisco and Frisco ISD community.
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Thank you to the individuals who gave $500 or more in the 2018 - 2019 Fiscal Year (July 2018 -June 2019)
Mr. Richard Abernathy, Mr. & Mrs. Albert Adams, Mr. William Adams, Mr. Niyi Adedeji, Mr. Bob Anders, Mr. & Mrs. Michael Arledge, Ms. Amy Arnold,  Mr. & Mrs. Richard Babbe,  
Mr. & Mrs. Michael Bailey, Mr. & Mrs. Timothy Bannecker, Mr. & Mrs. Tony Batelle, Ms. Kathleen Bazan, Mr. & Mrs. Richard Beaver, Ms. Catherine Behan,  
Mr. & Mrs. Paul Bell, Mr. & Mrs. Matt Bischof, Mr. & Mrs. Michael Blackburn, Mr. & Mrs. Anthony Blasquez, Mr. & Mrs. Kenneth Botta, Mr. & Mrs. Wayman Bowdon,  
Mr. & Mrs. James Bowen, Ms. Debby Bowman, Mr. & Mrs. Scott Boxer, Ms. Michelle Brekken, Ms. Michelle Brennan Hall, Dr. & Mrs. C. R. Brockman II,  
Mr. & Mrs. David Bullington, Mr. & Mrs Jessie Burgess, Mr. & Mrs. Othel Bursey, Mr. & Mrs. Gregory Byrd, Mr. & Mrs. Blake Caffrey, Mr. & Mrs. Gary Carley,  
Mr. & Mrs. Michael Casey, Mr. & Mrs. Timothy Chase, Mr. & Mrs. Howard Chen, Ms. Becky Chollett, Mr. & Mrs. James Cialdella, Mr. & Mrs. Thomas Clarke,  
Mr. & Mrs. Harold Colvin, Mr. & Mrs. Doug Cook, Mr. Luke Corbin, Ms. Gloria Crowder, Mr. & Mrs. Craig Cunningham, Mr. & Mrs. James Daley, Mr. & Mrs. Jeff Davids,  
Ms. Helen Davids, Mr. & Mrs. Christopher Dehaven, Ms. Caroline Dickson, Mr. & Mrs. Allen Dill, Mr. & Mrs. Scott Eckerty, Mr. & Mrs. Ken Edwards, Mr. Walid Elibiary,  
Mr. & Mrs. Bradley Elledge, Mr. & Mrs. Stephen Elliott, Mr. & Mrs. Scott Enderle, Mr. Robert Espy, Mr. & Mrs. David Ewbank, Mr. Steven Fass, Mr. Richard Fennell,  
Mr. & Mrs. Joshua Floren, Mr. Chris Forsythe, Mr. Jeffrey Francis, Mrs. Patricia Franklin, Mr. & Mrs. Jerry Frankson, Mr. & Mrs. Nathan Frazier, Mr. & Mrs. Edd Fritz,  
Ms. Hanhna Gibbons, Mr. & Mrs. Russell Goin, Mr. Nicholas Goodrich, Mr. & Mrs. John Goodson, Mr. Robert Goodwin, Mr. & Mrs. David Graham,  
Mr. John Vincent Graham, Mr. & Mrs. Jim Gray, Ms. Natalie Green, Mr. & Mrs. Robert Grimmer, Mr. Bryan Grizzle, Mr. Deepak Gupta, Mr. & Mrs. Lee Gwynn,  
Dr. Stephen Hadzima and Dr. Laurie Reitman, Ms. Shirley Hagemeier, Mr. & Mrs. Samuel Hallman, Mr. Eric Harris, Mr. & Mrs. Ralph Harris, Mr. & Mrs. Larry Harris,  
Mr. & Mrs. Glenn Heinemann, Ms. Janet Henry, Mr. & Mrs. Rob Hickox, Mr. & Mrs. Chris Hines, Mr. & Mrs. Doug Hoggard, Mr. & Mrs. Michael Howard,  
Mr. Kenneth Huckaby, Mr. & Mrs. Wayne Hussey, Mr. Carlo Ibanez, Mr. & Mrs. John Jansky, Ms. Kim Johnson, Mr. & Mrs. Mark Johnston, Ms. Denice Jones,  
Mr. & Mrs. Michael Jones, Mr. Ernest Jordan, Ms. Jodi Kaeser, Mr. & Mrs. Spyridon Karakizis, Mr. & Mrs. Jamie Keaveny, Mr. & Mrs. Matthew Keck, Mr. & Mrs. Josh Kenyon,  
Mr. Larry Key, Mr. & Mrs. Lance Kimrey, Mr. & Mrs. Clent Kingsbery, Dr. Damion Kistler, Ms. Joni Klarin, Mr. & Mrs. James Koehling, Mr. & Mrs. Paul Konen,  
Mr. & Mrs. Christopher Korst, Mr. Theodore Krauss, Ms. Marilyn Kuhlman, Mr. & Mrs. Greg Ladd, Ms. Natashia Laurant, Ms. Tina LeGrand, Mr. Steve Lester,  
Mr. & Mrs. Joseph Levy, Mr. Lawrence Lewis III, Ms. Ebony Lucas, Mr. & Mrs. Clark Lund, Mr. Stephen Marroquin, Ms. Dee Marshall, Mr. James Martinez,  
Mr. & Mrs. Venkata Masina, Mr. & Mrs. James Mason, Mr. & Mrs. Andrew Mattson, Mr. & Mrs. Daniel McCain, Ms. Sharon McCormick, Mr. & Mrs. Andrew McGrath,  
Ms. Katy McLeod, Mr. & Mrs. Rajesh Menon, Mr. & Mrs. Kelly Michie, Mr. & Mrs. Dirk Mitchell, Mr. & Mrs. Michael Morgan, Mr. & Mrs. Richard Morrin,  
Mr. & Mrs. George Morschauser, Ms. Kendall Mullen, Mr. & Mrs. Mike Mullen, Ms. Maribel Munoz-Bravo, Srinivas & Hosna Nallanthighall, Ms. Diana Nelson,  
Mr. & Mrs. David Newton, Mr. & Mrs. Richard Nowakowski, Ms. Hollie Ober, Mr. & Mrs. Jared Olfers, Mr. Sam Orendain, Mr. & Mrs. Bill Palmer, Mr. & Mrs. Gregory Parsons,  
Mr. & Mrs. Matt Pashby, Mr. & Mrs. Robert Perrenot, Mr. & Mrs. Kevin Peters, Mr. & Mrs. Brian Polster, Mr. & Mrs. John Ponzillo, Mr. & Mrs. Timothy Pullen,  
Ms. Lakshmi Putta, Ms. Linda Reagor, Mr. & Mrs. Joel Reedy, Ms. Lesley Regalado & Mr. Thomas McCaleb, Mr. & Mrs. Thomas Reitinger, Mr. Glenn Rhea,  
Mr. & Mrs. Samuel Roach, Mr. & Mrs. Brian Rodgers, Mr. & Mrs. Ray Rosenbaum, Mr. & Mrs. Sean Salinas, Ms. Valerie Salter, Ms. Peggy Sanders, Mr. & Mrs. Arun Sankaran,  
Mr. & Mrs. Sean Santiago, Ms. Rebecca Sattler, Mr. Ken Schwartz, Mr. & Mrs. Jim Seago, Mr. & Mrs. Charles Senn, Ms. Karren Shilson, Mr. & Mrs. Abel Silva,  
Ms. Catherine Skula, Mr. & Mrs. Nick Smith, Mr. & Mrs. Jimmy Smith, Mr. & Mrs. Jeff Smoot, Mr. & Mrs. Bob Stallings, State Representative Justin Holland,  
Mr. & Mrs. John Stepczyk, Mr. & Mrs. Jim Stevens, Mr. Steven Strachan, Ms. Elizabeth Sutton, Mr. & Mrs. Gregory Taylor, Mr. Narasinga Rao Telidevara,  
Ms. Christy Thomas & Mr. Gene Woznicki, Mr. & Mrs. Sam Thornal, Mr. & Mrs. Martin Thornthwaite, Mr. & Mrs. Roger Travis, Mr. & Mrs. Russ Trimble,  
Mr. & Mrs. John Valker, Mr. Charles VanBebber, Mr. & Mrs. Roy Varghese, Mr. & Mrs. Patrick Vedra, Mr. & Mrs. Alan Wagner, Mr. Chris Watkins, Mr. & Mrs. Ian Watson,  
Mr. Ward White, Grier & Joyce White, Ms. Rosalyn Wiener, Mr. & Mrs. Dan Wilkins, Ms. Alexa Williams, Mr. & Mrs. Jim Williams, Ms. Dorothea Willits, Mr. Paul Wilson,  
Mr. & Mrs. Jack Wilson, Mr. & Mrs. Larry Woodard, Mr. James York, Mr. & Mrs. Jason Young 
A complete list of individuals and organizations that gave $100 or more in the 2018 - 2019 fiscal year can be found 
online at FriscoFamilyServices.org.

4%
15%

35%

11%

35%
Organizational  

Revenues

15%

5%

80%

Functional 
Expenses

Contributions, Grants and Other Support 
Donated Goods and Services
Special Events and Fundraising
Resale Store Sales
Government
Total Unrestricted Revenues and Support

$621,209
$1,483,416 

$475,119
$1,478,058

$156,420
$4,214,222

Revenues and Support

Increase in Unrestricted Net Assets
Increase in Restricted Assets
Change in Net Assets
Net Assets at Beginning of the Year 
Net Assets at End of the Year

$9,507
$180,387
$189,894

$6,148,797
$6,338,691

Direct Costs 
Cost of Goods Sold
Total Resale Store Expenses

Resale Store Expenses
$863,004 
$739,423 

$1,602,427

Program Services
Supporting Services 
Fundraising
Total Functional Expenses

Functional Expenses
$2,760,769 

$185,792 
$518,731 

$3,465,292

Financials: 2018 - 2019 Statement of Activities and Changes in Net Assets

Thank you to our Gala 2019 - ONE Sponsors:  Baker Tilly, Baylor Scott & White Medical Center Frisco, Brennan Wealth Advisors, City of Frisco, Clark Hill Strasburger, 
CORE Construction, David & Molly Bullington, Essilor of America, Inc., GEICO Local Office, HALL Group, Jack & Carol Wilson, Karya Siddhi Hanuman Temple (KSHT),  
KPMG LLP,  North American Life Plans, North Dallas Bank & Trust Co., PBITPro, Raising Cane's, Rent-A-Center, Richardson Mechanical, Sam Roach Business Center,  
Sewell Automotive Companies, Texakoma, Texas Bank, Texas Bank & Trust, Texas Health Presbyterian Hospital Plano, The Mullen Family, Town & Country Roofing,  
TXU Energy, Validus Technology Group

Thank you to our 2019 Mayor's Golf Classic Sponsors:  Baylor Scott & White Medical Center Frisco, BB&T Bank, Blue Star Land, CobbFendley, CORE Construction, 
Essilor of America, Inc., First Bank, First United Bank, Frisco Fresh Market, Garver, Halff Associates, Inc., HALL Group, Jaguar Land Rover Frisco, Liberty Glass & Mirror, LLC, 
Mario Sinacola Companies, North Dallas Bank & Trust, Omni Hotel, Oncor, Pain Management of North Dallas, Parkhill, Smith & Cooper, PlainsCapital Bank, RBFCU, Redfin, 
Rent-A-Center, RPM XConstruction, Inc., State Representative Justin Holland, Steward Energy, Texas Bank & Trust, Texas Republic Bank, Town & Country Roofing, UPS,  
Validus Technology Group
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that support Frisco Family Services, we are able to continue to meet the needs of our growing community.



Frisco Family Services
P.O. Box 1387
Frisco, Texas 75034

Capital Campaign

FriscoFamilyServices.org
Visit our website to learn more and to sign up for our online monthly newsletters!

One Campus Helping in Many Way s 
Our Capital Campaign to build a new Client Services Building, next to our  Food Pantry and Resale Store, is now a 
reality. Becoming one campus means increased capacity that will strengthen our ability to grow and continuously 
improve our level of programs and services.

For 25 years, your support has been a constant demonstration of your Commitment to our Community.  
Over those years, our population has grown and become more diverse. To continue meeting the needs of our 
ever-changing communities, Frisco Family Services is becoming one campus. Our growth and expansion, that  
will enable us to better serve local families in crisis, is only made possible through what remains unchanged -
Commitment to our Community!

Be part of creating capacity to build a better, and stronger community today at 
 FriscoFamilyServices.org/CapitalCampaign

Committed to Building a Stronger Community... 
TRANSFORMING LIVES!

9125 Dogwood St, Frisco  
(Northwest Corner of Main & Dogwood Street)BREAKING GROUND - FALL 2019


