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Dear Friends, 

Reflecting on the past 20 months, no one can deny that we all have continued to face 
many challenges and changes. However, we have also learned so much - about 
ourselves, about others, and about our community. 

We have all learned that a crisis can happen to anyone at any time, and we have come 
to realize and appreciate what is truly important. 

One thing I have learned for sure is that TOGETHER is BETTER. 

TOGETHER, we have been able to meet the critical and urgent needs of our neighbors 
and ensure they do not have to navigate their crisis alone. This makes a difference! 

I have been humbled and blessed to witness the generosity and sincere caring of so 
many community members, groups and businesses joining TOGETHER with Frisco Family Services in offering and 
doing what they can, to support our neighbors during their time of greatest need. 

When we reached out with an urgent need- generous donors stepped up by providing financial and in-kind gifts to 
support our programs and the Frisco Family Services Market. Many donated their new- or like-new clothing, furniture, 
and home goods to our UPSCALE Frisco Resale store. TOGETHER we provided more than 582,000 meals. 

Without our asking- many generous donors and supporters stepped in to see what we needed and how they could 
help their neighbors. TOGETHER we helped more than 3, 300 individuals - our neighbors and local community 
members- many of whom had never needed assistance before. 

When our volunteers felt safe enough, they returned to serve with us to meet the needs of our neighbors. Many even 
volunteered additional hours, while others continued sheltering in place, making financial contributions to continue 
their support. These dedicated individuals ensured the increased demand for programs and services was met. 
TOGETHER they provided 24,678 hours of volunteer time. 

For 27 years, you all have stood with us- as true partners and in turn, TOGETHER we have transformed lives and 
improved the quality of life for those who needed us most. 

On behalf of our Board, staff and the clients you help us serve, I say thank you -we could not do it without you. 

With sincere gratitude, 

Nicole S. Bursey, MSW 

A person's most useful asset is not a head full of knowledge, 
but a heart full of love, an ear ready to listen, 

and a hand willing to help others. 
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Building HOPE & STRENGTH 
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Investing to Meet the Needs of our Community 

Frisco Family Services has seen great success since its begin­
ning in 1994. However, our Frisco and Frisco lSD community 
has changed dramatically in the past 27 years. 

Having long operated at maximum capacity at our 3rd Street 
location, and the Resale Store and Market at another location, 
we dreamed of (and planned for) expanding space for 
programs and services, and creating a single location. 

In December 2020, thanks to foresight and contributions to 
our capital campaign, we opened the doors to a 19,000 
sq. ft. facility. For the first time in our history, we're able to 
house the Agency, the Market, and our UPSCALE Frisco Resale 
store on one campus to make accessing services easier. 

The new Client Services Building provides space for program 
expansion, vocational training, on-site counseling and offers 
a better, and more streamlined client experience with 
greater privacy. 

This increased capacity with greater efficiency helps ensure 
that Frisco Family Services is able to keep up with the growing 
and diverse needs of the city as it continues to grow. 

'' We are grateful for the extraordinary 

generosity of our donors which made it 

possible for us to make this important 

investment in our community. 

- Mike Mullen, 

Capital Campaign Chairman 
'' 

Capital Campaign Donors 

• Daniel & Karen Agnew 
• Michael & Allison Arledge 
• Richard & Helen Babbe 
• Michael & Jennifer Barnes 
• Gary & Kathy Bedard 
• Bronson & Elise Blodgett 
• Scott & Ellie Boxer 
• David & Molly Bullington 
• Othel & Nicole Bursey 
• Robert & Hillary Chase 
• Tyler & Tiffany Clutts 
• Craig & Karen Cunningham 
• Steve & Dianne Cunningham 
• Helen Davids 
• Jeffery & Ann Davids 
• Edd & JoAnn Fritz 
• Russell & Patricia Goin 
• Drs. Laurie Reitman & 

Stephen Hadzima 
• Douglas & Roxanne Hicks 
• Michael & Christal Howard 
• Jamie & Shanna Keaveny 
• Matthew & Keri Keck 

• Lance & Michele Kimrey 
• Joni Klarin 
• Clark & Brigid Lund 
• Michael & Cyndi Mullen 
• Kevin & Mary Peters 
• Thomas & Linda Reitinger 
• Robert & Patti Robertson 
• Sean & Lara Salinas 
• Kenneth Schwartz 
• Jeffrey & Melanie Smoot 
• Martin & Laura 

Thornthwaite 
• Stephen & Anna Toton 
• John & Kim Valker 
• Rosalyn Wiener 

•••• 
• Hillcrest Foundation 
• Katherine C. Carmody 

Charitable Trust 
• Roy & Christine Sturgis 

Charitable Trust 
• TXU Energy 



Who We Serve 
Community is Everything! 

Together is Better is something we experience firsthand at 
Frisco Family Services and we're proud of our 27-year record 
of providing emergency assistance to our neighbors facing 
hunger, homelessness, and other urgent needs. 

Many are surprised to learn that there is need here in Frisco. 
However, life-altering events such as a job loss, a medical 
diagnosis, or a divorce can (and do) happen to any one of us 
as evidenced by a recent report released by Children's Health1

• 

• Based on family income, Frisco lSD is home to 8,500 
students that qualify for free- or reduced-price meals.2 

• During 2019, 17,875 (or 7%) school-age children across 
Collin County lived in a household earning less than the 
federal poverty level of $26,500 annually for a family of four 
(or $2,208 per month). 

• During 2020, 1,071 children lacked a fixed regular or 
permanent nighttime residence due to a recent economic 
hardship. 

TOGETHER, we prevented hunger by 

providing for more than 582,ooo meals 

right here in Frisco and Frisco ISD. 

Together, we can ensure our neighbors regain self-sufficiency 
when a crisis strikes. 

1. Beyond ABC, 2021 -2022 Assessing The Well-Being of Children in North Texas, 
Ch ildren's Health5M 

2. Frisco lSD 

TOGETHER, during the last fiscal year, we were able to provide 

$1.6 million in annual program support to our neighbors across Frisco and Frisco ISD. 

During a Crisis, a Hand Up, Not a Hand Out 
Meet Catherine, a Proud Grandmother of Three 

Catherine is a proud grandmother of three. Two are currently attending college, and the third is 
completing her senior year of high school. She has had legal custody since they were very young. 
"I simply could not permit them to remain in foster care," says Catherine. 

She admits that there were tough times and further emphasizes that unexpected changes in circum­
stances also required her to make hard choices. 

For example, deferring her own clothing, medical and mental health needs in order to put food on 
the table; or, after being displaced by Hurricane Katrina, living with various friends and relatives until 
she could secure permanent housing. Moreover, simply asking for help was the hardest she says. 
"It just wasn't something I was comfortable with." 

She also adds that during these times, Frisco Family Services had been a great help- "particularly 
with my utilities, and for sure getting the children prepared for school in the fall as well as gifts during the seasonal holidays." 

She also shared that she has been humbled by our attention to detail. For example, while shopping for much-needed groceries 
at the Frisco Family Services Market, she not only found a birthday cake, but candles and gift bag as well for her granddaughter's 
upcoming birthday. Otherwise, it would have been another hard choice to do without it. 

She said that those small details had a huge impact for her family as one of the grandchildren had been recently diagnosed 
with a brain tumor. "It provided a bright spot during a dark, turbulent time." She has found Frisco Family Services' approach to 
a crisis, "one of sincere caring". 

"I never felt belittled. Amid a crisis they take your hand and guide you through it to get you back up on your feet ." 
s 



Preventing Hunger in Our Community 
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Frisco Family Services Market 

Clients shop in a grocery store-like setting for the food they 
know their families will eat, enabling them to avoid hunger 
while using their limited financial resources for other 
essential needs. 

In addition to nutritious food choices- including meat, 
dairy, and fresh produce, hygiene and household products 
are also available. 

Thanks to the Leadership Frisco Class XXI project we 
developed an expanded produce section for greater client 
access to a variety of fresh fruits and vegetables. 

Market Express - new this year! 

Market Express is an online shopping alternative for those 
who are ill, do not feel comfortable with in-person shop­
ping, or have limited availability due to their work schedule. 

Similar to retail curbside pickup, clients access an online 
shopping list, make their selections, and schedule a pickup 
time. 

The service is convenient as well as confidential. 

Mobile Market 

For our seniors and other individuals who are unable to 
drive, are without transportation, or suffering from an 
illness, the Mobile Market provides home delivery. 

It is just another way we work to ensure our homebound 
clients have access to the same nutritious food that is 
available at our Market location. 

Summer Lunch Program 

The FFS Summer Lunch Program provides lunch daily and 
weekend meals throughout the summer to local children 
typically eligible for free and reduced lunch during the 
school year. 

This year we distributed nutritious produce boxes each 
week on Fresh Fridays. 

Children also enjoy participating in recreational activities, 
social time and meeting new friends. 

Thanksgiving Meal Program 

The FFS Thanksgiving Meal Program provides individuals 
and families with a turkey and everything needed to 
prepare breakfast and a traditional Thanksgiving meal in 
the comfort of their own home. 

A game or movie is also included to encourage quality 
family time together. 

The FFS Market permits eligible clients to use their existing 
financial resources on other expenses without sacrificing 

putting food on the table. 

During the past fiscal year, 

TOGETHER we distributed more 

than 28,6oo meals during the 

FFS Summer Lunch Program. 



Steps to Self-Sufficiency 

Emergency Financial Assistance 

We help families stay in their homes, keep util ities connected, purchase prescription medication, and assist with other critical 
needs. Payments are made to utility providers, landlords and other entities on behalf of the clients . To apply for 
emergency financial assistance, a prospective client must live within the city of Frisco or within Frisco lSD. 

CHAMPS: Challenging Adult Minds for Personal Success 

CHAMPS workshops are facilitated by local businesses and professional volunteers in the community who provide each client 
with tools, training, skills and support necessary to achieve or maintain self-sufficiency and success. 

ISSP: Intensive Self-Sufficiency Program 

This program provides critical support to clients who have 
limited education and employment experience. Through one­
on-one intensive case management, an individualized plan of 
action is developed that allows the client to remove barriers and 
obtain their financial independence once again. 

TOGETHER, during the past fiscal 

year, we met urgent essential needs 

ofmore than3,300 individuals 

right here in our local community. 

Seasonal Programs 
Throughout the year, Frisco Family Services' seasonal programs provide support and a sense of normalcy to individuals and 
families. Seasonal programs are made possible through generous financial contributions, in-kind donations, and invaluable 
volunteers who want to make a difference in our community. 

Back2School Fun Fair 

Eligible Frisco and Frisco lSD students, grades K-12, receive 
a new backpack filled with grade-appropriate school 
supplies, new clothing and shoes, hygiene items, haircuts, 
vision screenings, glasses, and more to ensure they are 
ready for a new school year. 

Parents and caregivers are provided helpful community 
resources. 

Silver Bells Holiday Social & Celebration 

With your help, the Frisco Family Services' Silver Bells 
Holiday Social & Celebration spreads joy to our senior 
clients who join together to socialize and enjoy fun games, 
food, and holiday gifts! 

Holiday Store Program 

To help ensure individuals and families have a joyous 
holiday season during a time of crisis, generous donors 
provide toys, bicyles, shoes, gift cards, new clothes, and house­
hold items for eligible clients to select at our "no-cost" holiday 
store. 
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Volunteers Demonstrate Together is Better at Frisco Family Services 
Volunteers are critical to the success of Frisco Family Services. We welcome individuals, families and groups to join us as we 
work together to make a genuine difference in the lives of the people we serve! During the past year, 3,520 volunteers 
generously served a combined 24,678 hours by fulfilling various roles throughout the Agency, the Market, and UPSCALE 
Frisco Resale Store. 

Volunteer Spotlight: Mary Bet h Watson 

Retiring after 28 years as a Middle School PE teacher in Plano 
lSD, veteran volunteer Mary Beth Watson started volunteer­
ing every week for Frisco Family Services in 2004. 

Seventeen years later, Mary Beth is still serving every week 
in the Frisco Family Services Market. 

During the pandemic, like many FFS volunteers, Mary Beth 
temporarily suspended volunteering. However, as soon as it 
was safe again and clients were returning to shop at the 
Market, she not only returned to her regular shift but also 
took on an additional weekly shift to help ensure that those 
needing help would continue having access to food for their 
families. 

"Coming here is not only about shopping for what they 
need," says Mary Beth, "it is social time and helps relieve 
some of the stress of what they are going through. 
Our clients are like our extended family- we look forward to 

UPSCALE Frisco Resale 

friscoresale .org 

Honoring Our Donors 

Market volunteers Alexa Williams, Mary Beth Watson (center), 
and Nancy Raffa. 

seeing them and they look forward to seeing us." 
Mary Beth looks forward to working together with her team 
each week and appreciates the relationships and friendships 
she has built with them. 

Congratulations Mary Beth for 17 years of service with 
Frisco Family Services! 

SHOP ¥ DONATE ¥ VOLUNTEER 

Frisco Resale is a place to find name brand-new, and like-new 
merchandise at exceptional prices. On every trip, you are sure 
to find something that is just your style, a little unique and priced 
significantly lower than retail. 

One hundred percent of all merchandise sold at Frisco 
Resale is donated by local citizens and businesses, and the 
proceeds help fund the programs and services we provide. 

Neighborhood Pickups - We Will Come to You! 

Connect us with your HOA, organization, or company to 
coordinate an on-site pickup on a specific date. 

Thank you to the individuals who gave $500 or more during the 2020-2021 fiscal year (July 2020-June 2021). 

• Roy Adams • Ms. Kim Adams • Mr. Niyi Adedeji • Suann Adkins • Ms. Diana Alexander • Jack Alldredge • Randi Allen • Mr. Chowdary Aluri 
• Deborah Amezcua • Mr. & Mrs. Michael Arledge • Ms. Amy Arnold • Mr. & Mrs. Alejandro Ayestaran • Mr. & Mrs. Richard Babbe 
• Mr. & Mrs. Michael Bailey • Mr. & Mrs. Ron Baker • Ms. Carmen Barrett • Steven Barro • Mr. & Mrs. Tirri Bartels • Mr. Sam Bassett 
• Ms. Catherine Behan • Mr. & Mrs. Paul Bell • Mr. Dan Bennett • Ms. Mina Benson • Mr & Mrs . Michael Blackburn • Douglas Blackburn 
• Mr. & Mrs. Anthony Blasquez • Ms. Renate Blatt • Mr. Kip Bledsoe • Mr. & Mrs. Bronson Blodgett • Ivy Boehm • Mr. & Mrs. Terri Bolduc 
• James Bowen • Mr. & Mrs. Scott Boxer • Angela Boyd • Ms. Elizabeth Brady • Ms. Michelle Brekken • Dr. & Mrs. C. R. Brockman II 
• Mr. & Mrs. Byron Brooks • Mr. & Mrs. Michael Brown • Mr. & Mrs. Arvo Buck • Mr. & Mrs. David Bullington • Mr. & Mrs. Ivan Bunker 
• Mr. & Mrs Jessie Burgess • Mr. & Mrs. Roland Burns • Mr. Kevin Burrell • Mr. & Mrs. Othel Bursey • Mr. & Mrs. Blake Caffrey 
• Mr. John Caffrey • Mr. & Mrs. Clay Camerer • Mr. & Mrs. Jeff Cameron • Ms. Michelle Campbell • Mr. & Mrs. Ruben Campos 

s (continued on next page) 



• Mr. & Mrs. James Cannaday • Ms. Jessica Capps • Michael Cates • Benson Chacko • Ms. Kathyleen Chandler • Mr. & Mrs. Timothy Chase 
• Sunil Chunduri • Ms. Misti Clark • Ms. Darlene Clarke • Mr. & Mrs. Thomas Clarke • Mr. & Mrs. David Cloninger • Ms. Deborah Coleman 
• Ms. Patricia Coleman • Angeline & Cody Collier • Mr. & Mrs. Harold Colvin • Mr. & Mrs. William & Debra Comfort • Philip Condit 
• Mr. & Mrs. Doug Cook • Dr. & Mrs. Jason Cooley • Michael Cooper • Mr. Luke Corbin • Ms. Rachel Cordova • Ms. Marilyn Couch 
• Ms. Sheryl Cox • Andrew Cozzolino • Mr. lan Crane • Kathy Crawford • Jennifer & Scott Crawford • Mr. Philip Crimmins • Jennifer Cross 
• Toni Cummins • Mr. & Mrs. Craig Cunningham • Dr. & Mrs. Ivan Darius • Mr. & Mrs. Jeff Davids • Ms. Helen Davids • Mr. & Mrs. Gary Davis 
• Mr. & Mrs. Christopher Dehaven • Mr. Michael DeJesus • Ms. Cathy Dial • Ms. Rebecca Dickinson • Mr. & Mrs. Shawnya Dickson 
• Mr. & Mrs. Allen Dill • Joe Drygas • Mr. Shane Ducommun • Mr. & Mrs . Bradley Elledge • Mr. & Mrs. Scott Enderle 
• Richard & Patricia Estes • Kristie Evans • Joseph Farrell • Cynthia Farris Gruver • Barbara Fasola • Mr. Steven Fass • Mr. & Mrs. John Ferris 
• Michael Finnin • Jason & Michelle Ford • Mr. Chris Forsythe • Mr. & Mrs. Jeff Francis • Wesley Frederick • Douglas Frederick 
• Mr. & Mrs. John Freshwater • Mr. & Mrs. Edd Fritz • Mr. Jim Fullilove • Ms. Nancy Fuqua • Mr. & Mrs. Scott Gardner • Nathan & Brianne George 
• Mr. & Mrs. Marc Gibson • Jeff Giddens • Mr. & Mrs. Russell Gain • Mr. Nicholas Goodrich • Mr. & Mrs . David Graham 
• Mr. & Mrs. James Graham • Mr. John Vincent Graham • Mr. & Mrs. David Gray • Ms. Natalie Green • George & Kristi Griffin 
• Mr. & Mrs. Jeffrey Griffiths • Mr. & Mrs. Robert Grimmer • Mr. Brian Grindem • Alison Grizzle • Ms. Terri Lynn Guajardo • Mr. & Mrs. Ben 
Guidry • Elizabeth Gunn • Aditi Gupta • Drs. Laurie Reitman & Steve Hadzima • Mr. & Mrs. Ray Hambrick • Carol Hamner • Ms. Roxana Handal 
• Mr. Eric Harris • Mark Harris • John Harris • Mr. & Mrs. Gary Hartwell • Rebecca Hauth • Ms. Peggy Hawkins • Mr. & Mrs. Mark Haynie 
• Ms. Kimberly Hecht • Marilyn Henderson • Terry & Patricia Hendrickson • Ms. Janet Henry • Mr. & Mrs. James Hensler • Ms. Adrienne Herrmann 
• Mr. & Mrs. Rob Hickox • Sandra Hicks • Mr. & Mrs. Douglas Hicks • Mr. & Mrs . Chris Hines • Mr. & Mrs. Karen Hodges • Mr. & Mrs. Rick Hodges 
• Ms. Amy Hollitt • Mr. & Mrs. Paul Hans • Mr. Mac Hopkin • Mr. & Mrs. Dennis Houlihan • Mr. & Mrs. Clyde Howard 
• Mr. & Mrs. Michael Howard • Mr. & Mrs. Daniel Humby • Mr. Thomas Humphrey • Mr. Carlo Ibanez • Ron lhle • Mr. & Mrs. William Jackson 
• Mr. & Mrs. Brae Jahnke • Mr. & Mrs. John Jansky • Mr. & Mrs. Ron Jenkins • Ms. Anita Jerrell • Salina Johnson • Mr. & Mrs. Chris Johnson 
• Brandon Johnson • Mr. Michael Johnson • Mr. Robert Johnson • Mr. & Mrs. Tracy Johnston • Ms. Denice Jones • David Jones • Mr. Trayce 
Jordan • Mr. & Mrs. Mark Kallal • Mr. & Mrs. Gregory Kappler • Mr. & Mrs. Spyridon Karakizis • Deivasigamani Karichianna • Mr. & Mrs. Jamie 
Keaveny • Mr. & Mrs. Matthew Keck • Mr. & Mrs. Thomas Kendrick • Mr. & Mrs. Michelle Kenyon • Mr. Larry Key • Tan Kha • Ms. Natalya Kiley 
• Mr. & Mrs. Matthew Kiran • Dr. Dam ion Kistler • Ms. Joni Klarin • Mr. & Mrs. James Koehling • Alex Kolody • George Kondas • Mr. & Mrs. Paul 
Konen • Mr. & Mrs. Christopher Karst • Mr. Theodore Krauss • Mr. & Mrs. Dylan Krieg • Pam Krinsky • Ms. Marilyn Kuhlman • Manoj Kumar 
• Rex Kurzius • Mr. & Mrs. Greg Ladd • Ryan Lakin • Tasha Lambert • Sean Lamborne • Jennifer & Keith Landau • Mr. & Mrs. David Landry 
• Karen Lee • Ms. Tina LeGrand • Ms. Jennifer Leigh • Ms. Maria Lerma • Paula Levay • Mr. & Mrs. Christopher Lewis • Mr. Lawrence Lewis Ill 
• Anand Lonkar • Valerie Lonsdale • Mr. & Mrs. Mario Lopez-Belio • Charan Lata • Mr. & Mrs. James Love • Mr. & Mrs. Clark Lund • Mr. Scott 
MacPhee • Lynne & Steve Maggard • Leslie Marlow • Ms. Dee Marshall • Mr. & Mrs. Billy Martin • Mr. & Mrs. William Martin • Lance Martin 
• Mr. & Mrs. Venkata Masina • Mr. & Mrs. Andrew Mattson • Mr. & Mrs. Gareth Maurice • Mr. & Mrs. Keith Mayberry • Mr. & Mrs. Chris 
McCampbell • Mr. & Mrs. John McCook • Ms. Sharon McCormick • Mr. & Mrs. Todd McCown • William McGhee • Sharon McGregor • Karen 
Mcleland • Mr. & Mrs. Thomas Mcloughlin • Ms. Lee McNear • Virang Mehta • Mr. & Mrs. Todd & Leslie Merten • Mr. & Mrs . Richard Meuret 
• Tanner Micheli • Cindy Miller • Ms. Donna Montgomery • Ms. Maria Morello • Aaron Morgan • Mr. & Mrs. Michael Morgan • Mr. & Mrs. 
George Morschauser • Mr. Christopher Moss • Mr. & Mrs. Mike Mullen • Jeri Muller • Michelle Mullinax • Silpa Munukutla • Ms. Sandy Nachman 
• Sujay Nadkarni • Seletha Nagin • SriNivas & Hosna Nallanthi • Mr. & Mrs. Glenn Neithercut • Ms. Diana Nelson • Mr. & Mrs. David Newton 
• Ms. Megan Nguyen-Trinh • James & Rebecca Nill • Mr. & Mrs. Stanley Nixon • Ms. Mary Noll • Mr. Michael Northcutt • Mr. & Mrs. Steven 
Novick • Mr. & Mrs. Richard Nowakowski • Ms. Hollie Ober • Mr. & Mrs. Anthony Odom • Ms. Susie O'Hara • Melvin Oka • Mr. & Mrs. Jared 
Olfers • Mr. Sam Orendain • Mr. & Mrs. Bill Orender • Jackie Osborn • Mr. & Mrs. Bill Palmer • Gyanprakash Pandey • Mr. & Mrs. Sam Park 
• Mr. & Mrs. Ruben Parra • Mr. & Mrs. Matt Pashby • Mr. & Mrs. Troy Pelias • Dale Pendarvis • Mr. & Mrs. Robert Perrenot • Sarah Perry 
• Mr. & Mrs. Kevin Peters • Mr. Paul Petkoff • Janice Peveto • Barbara Pickelman • Mr. John Pickens • Mr. Chris Pier • Mr. & Mrs. Brian Polster 
• Mr. & Mrs. John Ponzillo • Ross Powell • Mr. & Mrs. Timothy Pullen • Seth Rasmussen • Ms. Barbara Rawnsley • Durwood Ray • Jim Rector 
• Mr. & Mrs. Allan Redenbaugh • Ms. Lesley Regalado • Mr. & Mrs. Peter Reid • Mr. & Mrs. Thomas Reitinger • Rose & Luis Rivera 
• Mr. & Mrs. Samuel Roach • Mr. & Mrs. Robert Robertson • Virginia & Robert Robertson • Mr. & Mrs. Brian Rodgers • Ms. Linda Rovito 
• Mr. & Mrs. Stephen Rubin • Charles Rutherford • Ms. Barbara Sabin • Hana Saleh • Robert Salgado • Mr. & Mrs. Sean Salinas • Ms. Valerie 
Salter • Justina Samaan • Ms. Peggy Sanders • Ms. Mary Jo Sawyer • Mr. & Mrs. Armand D. Schade • Mr. & Mrs. Steven Schavrien • C. Lee 
Schneider • Kurt Schwartz • Ms. Debbie Sellers • Mr. & Mrs. Charles Senn • Daniel Sessa • Nikita Shah • Toni Shaw • Jenelle Sheasby • Lucinda 
Shelton • Ms. Karren Shilson • Mr. & Mrs. David Simmons • Ms. Catherine Sku Ia • Mr. & Mrs. Jeff Smoot • Mr. & Mrs. Greg Speer • Ms. Catherine 
Spencer • Elaine Stedman • Mr. & Mrs. John Stepczyk • Mr. & Mrs Jeff Stinson • Alexis Strickland • Mr. & Mrs. Dean Stubbe • Ms. Joyce Summers 
• Ms. Elizabeth Sutton • Sherif Tariq • Mr. & Mrs. Gregory Taylor • Mr. Lance Taylor • Mr. Narasinga Rao Telidevara • Jenny & Richard Thomas 
• Pamela Thompson • Mr. & Mrs. Martin Thornthwaite • Mr. Gary Tinney • Mr. David Torres • Mr. Chris Tracy • Deborah Ann Trampe 
• Mr. & Mrs. Clayton Traylor • Mr. & Mrs. Kenneth Truitt • Ms. Ronda Turner • Mr. & Mrs. Ken Tysell • Swati Upadhyay • Sathyanarayana 
Upadrashta • Mr. & Mrs. Tom Utecht • Mr. & Mrs. Troy VanBiezen • Krishna Vankayalapati • Ms. Margaret Varghese • Mr. & Mrs. Roy Varghese 
• Mr. & Mrs. Greg Vaughn • Sai S Vikram • Johannes Voorn • Mr. & Mrs. Tom Wagner • Mr. & Mrs. Alan Wagner • Ramy Wahba • Thomas Wang 
• Ms. Melissa Wardell • Mr. & Mrs. Marshall Warren • Mr. Chris Watkins • Mr. & Mrs. lan Watson • Ward & Joyce White • Grier & Joyce White 
• Mr. & Mrs. Daniel Whitt • Ms. Rosalyn Wiener • Mr. & Mrs. Michael Wilkerson • Mr. & Mrs. Dan Wilkins • Ms. Alexa Williams • Mr. Paul Wilson 
• Ms. Carol Wilson • Peggy Wolf • Mr. & Mrs. Keith Wright • Anson Wright • Mr. & Mrs. John Yarborough • Mr. & Mrs. Quint Yetter 
• Mr. James York • D.R. Zielinski 

Visit FriscoFamilyServices.org/Donors for a complete list of individuals, organizations, and businesses that gave 
$250 or more during the 2020-2021 fiscal year. 
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Special Events & Fundraising 
Gala-ONE 

Held each spring, the annual Gala-ONE is a fun and purposeful event where friends, neigh­
bors and business leaders come together to raise funds to help those facing hunger, home­
lessness and other urgent needs. 

We come together as ONE Community, for ONE Purpose, making ONE Big Impact. While 
the 2021 Gala-ONE was virtual, our sponsors, supporters and "attendees" ensured that it 
was a success. A special thank you to Texas Health Frisco for being our 2021 Title Sponsor! 

Thank you to our 2021 Gala-ONE Sponsors: Save the Date: March 26, 2022 
• City of Frisco • CORE Construction • HALL Group • Hancock Whitney Bank • KPMG, LLP 
• The Mullen Fami ly • NextAfter • North American Life Plans • North Dallas Bank & Trust • PBITPro 
• QuikTrip Corporation • Rent-A-Center, Inc. • Texas Bank • Texas Bank and Trust • Texas Health Hospital Frisco • Texas Health Presbyterian 
Hospital Plano • TXU Energy • Carol Wilson 

Mayor's Golf Classic 

Save the Date: June 20, 2022 
{20th Anniversary) 

Local community leaders and Frisco Family Services' supporters enjoy a great day of 
golf, food, prizes and fun, at the exclusive Stonebriar Country Club, while supporting 
FFS's mission to help those in crisis. 

Thank you to our 2021 Mayor's Golf Classic Sponsors: 

• blBANK • Blackson Brick Co. • Blue Bee Construction • Brown & Gay Engineers, Inc. 
• Cobb Fendley & Assoc. • CORE Construction • Freese and Nichols, Inc. • H & B Industries Inc. 
• Halff Associates, Inc. • Hancock Whitney Bank • Jaguar/Land Rover Frisco • Jenny Knows Real 
Estate • John Kraft, CLU, ChFC, State Farm • Legacy ER & Urgent Care • New Era Compan ies, LLC 
• North Dallas Bank & Trust • Omni Frisco Hotel • Parkhill • Peak Roofing & Construction 
• Phoen ix Coding & Consulting Services • Pride Logistics • QuikTrip Corporation • Randolph­
Brooks Federal Credit Union • Steward Energy • Stonewood Custom Homes • Texas Republic 
Bank • The Gents Place • Thunderbird Roofing and Construction, LLC • TL Capital Corp 
• Town & Country Roofing 

When a Crisis Hits, Frisco Family Services is Here For You! 
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Meet John, a Single Father of Four 

John, a father of four, worked several years establishing an office and successfully selling products 
for a supplemental insurance firm. 

Then, in 2020 without the ability to conduct in person meetings, he saw his new sales decline by 
60% and existing clients gone when businesses closed. As sales declined across the corporation, 
more changes were made and John, paid on commission, was not earning enough to meet his 
family 's basic needs. 

In addition to this financial crisis, John's wife left the family and his mother passed away leaving 
John to hold his fam ily together. 

" I was struggling to have food in the fridge for the kids," said John when his pastor referred him to 
Frisco Family Services. 

John was able to visit Frisco Family Services Market to access groceries for his family, receive help with his utilities, and bring 
his children to the Back2School Fun Fair for school supplies. 

John is adament about doing whatever it takes to support his family and be self-sufficient once again . He recently 
approached his apartment complex to work as a maintenance supervisor which provides a discount on his rent and allows him 
to continue his insurance sales in the evening. 

When asked why he wanted to share his story with donors, John said: "It's my way of giving back a little. We've been helped a 
lot. It's a great way for people to realize they can have a great impact on others." 



Financials 
(Fiscal Year 2020-2021 Statement of Actvities and 

Changes to Net Assets) 

Revenues and Support 

Donated Goods 
& Services 

27% 

Contribution s, Grants 
& Other Support 

36% 

Government 
10% 

Contributions, Grants & Other Support 

Donated Goods & Services 
Special Events & Fundraising 
Resale Store Sales 
Government 

Total Unrestricted Revenues & Support 

Net Assets 

Increase in Unrestricted Net Assets 
Decrease in Restricted Net Assets 
Change in Net Assets 

ReSale 
Sales 
21% 

Special Events & 
Fundraising 

6% 

$1,805,601 
$1,389,185 

$291,947 
$1,055,477 

505,457 

$5,047,667 

$1,780,923 
($895,532) 

$885,391 

ReSale Store Expenses 
Direct Costs 
Cost of Goods Sold 

Total Resale Store Expenses 

Functional Expenses 
Programs & Services 
Support Services 
Fund raising 

Total Functional Expenses 

Fundraising 
11% 

Programs & Services 

84% 

Net assets at Beginning of the Year 

Net Assets at End of the Year 

Support 
Services 

$693,971 
$527,968 

$1,221,939 

$3,033,654 
$187,130 
$413,524 

$3,634,308 

$6,766,623 
$7,652,014 

A Message From Our Board President 

To Have an lmpact ... Together IS Better! 

I have called Frisco home for 21 years and in that time, we 
have grown from a small town to a large city w ith more 
growth on the way. 

I've also witnessed the impact partnerships have had on 
creating our successful city. In the past 20 months, I've 
learned that no matter our size, as a community, we need 
each other. The mission of FFS has been critical for more 
than 27 years, but it has never been more so than as we've 
all faced a pandemic together. 

'' Our city will always have challenges 

and I know that with FFS and your 

support we will be able to face them. 

'' During the pandemic, while almost every business and 
organization had to close its doors, Frisco Family Services 
remained open to help and offer assistance to the record 
number of people that were impacted by job loss and illness. 

I choose to support locally as I am passionate about where 
I live, work and play and I want to see the impact in the 
community I love. 

I have never been prouder to be a resident of Frisco than 
when watching our community come together to help each 
other during a time that is critical for all of us. Our city will 
always have challenges and I know that with FFS and your 
support we will be able to face them. 

No matter how large we grow, with your help, FFS can 
continue the mission to help our own. 

Geneva Polster 
President, Board of Directors 
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